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Wednesday, October 21 
7:30 - 9:00 Breakfast and Networking

8:45 - 9:00 Opening. Remarks from Minister David Caplan (invited)

9:00 - 10:00 Age Friendly Abuse 
Interventions —  
Police and Commu-
nity Partners

Tammy Rankin,  
Compassionate Aging
John Keating, Durham 
Regional Police

Easy Coordinated 
Access to Multiple 
Services 

Waterloo Wellington 
Local Health  
Integration Network

The Board’s Role in 
Fundraising

Cynthia Armour, 
Capacity Builders

Update on the OCSA 
HHR Survey Project

Lori Holloway Payne, 
OCSA

SHRTN 101: How 
SHRTN can be 
your “place to go” 
for Seniors’ Health 
Information

Terry Kirkpatrick and 
Jan Figurski, SHRTN

Understanding Your 
Market

Flora de Mintich and 
Michael Coteau, 
OASSIS

10:00 - 10:30 Break

10:30 - 12:00 Elder Abuse: How 
to Help With No 
Resources

Deana Johnson, 
Ontario Network for 
the Prevention of Elder 
Abuse

Directors and Of-
ficers Liability Insur-
ance: Risk Proofing 
Your Board

Marie Lofthouse, CIP, 
CRM, CCIB (Ont.), 
Marsh Canada Limited

Advancing the  
Interests of  
Caregivers in Ontario

Ontario Caregiver 
Coalition

LHIN Panel  
Discussion: What’s 
coming down the 
pike?

LHIN Directors
and CEO’s

Data Quality & OHRS 
Reporting Updates

Choy Sia,  
Community Support 
Services (CSS) OHRS/
MIS

Social Enterprise 
Case Study — CANES 
Marketing Support 
for Non-profits

Gord Gunning and
Joel Duncan, CANES 
Community Care

Adult Day  
Program Great !deas 
Lab

Glenyis Betts,  
East Wellington  
Community Services

Executive Series 
Business  
Development

(10:30 - 12:00)

12:00 - 2:00 Lunch in the Tradeshow Room 

2:00 - 3:00 Successful Aging at 
Home: Smooth Transi-
tions

Jodi Phillips,  
Saint Elizabeth  
Health Care

Sizing Up Board Per-
formance — Opening 
the Dialogue

Mary Lynn  
McPherson, Strive!

System Level Changes 
to Strength Integrated 
and Shared Care

Le Ngo-Cheng, 
Downsview Services to 
Seniors
Naomi Cornfield,  
Central CCAC

Fundraising in  
Hard Times

Cynthia Armour, 
Capacity Builders

Friendly Visiting Great 
!deas Lab

Soraya Mohamed, 
North York Seniors 
Centre

Defining and  
Supporting Integra-
tion in Ontario Part 1

Robert (Bob)  
Harrington, La Piana 
Consulting

The interRAI Commu-
nity Health Assess-
ment — Enhancing 
System Integration in 
Home and Commu-
nity Care

John Hirdes,  
University of  
Waterloo

Executive Series 
Business  
Development

(1:30 - 3:00)

3:00 - 3:30 Break

3:30 - 4:30 Peer Team Model 
Approach to Interper-
sonal Support

Marilyn Rivers,  
Family Service Toronto 
And Team

Charity Checklist: Top 
15 Legal Compliance 
Risks

Mark Blumberg,  
Blumberg Segal LLP

Leading and Govern-
ing Together

Joe McReynolds, 
Central West LHIN

Developing the Foun-
dation for Diversity 
and Inclusion in the 
Workplace

Stacey Alderwick, 
Alderwick &  
Associates

Volunteer Blood 
Pressure Monitoring 
for Chronic Disease 
Management in the 
Community

Larry W. Chambers, 
Bruyère Continuing 
Care

Defining and Sup-
porting Integration in 
Ontario  
Part 2

Robert (Bob)  
Harrington, La Piana 
Consulting

Meals on Wheels 
Great !deas Lab

Laurel Hevenor-Val-
lance, Meals on Wheels 
London

Executive Series 
Business  
Development

(3:30 - 5:00)

4:30 - 6:30 Break

6:30 - 8:30 Evening Reception:  Mix and Mingle buffet reception with Entertainment

8:30 - 10:00 Networking . Cash Bar



7:30 - 9:00 Breakfast and Networking

9:00 - 9:30 Plenary: Provincial Updates

9:45 - 11:15 Emergency Management 
Branch: Pandemic Planning 
Update

Phil Graham,  
Ministry of Health and Long-
Term Care

Implications of LHIN  
Accountability Agreements

Sandra Hanmer, Waterloo Wel-
lington LHIN

Take This Job and Love It:  
New Findings from the 
Ontario Provincial Survey of 
Managers of Volunteers

Benjamin H.  
Gottlieb, University of Guelph 
Wes Shera,  
University of Toronto

Leading Practice: VON 
Canada’s SMART Commu-
nity-Based Volunteer-Led 
Functional Fitness Programs

Sheila Schuehlein, VON 
Canada

Story Telling To Enhance 
Interdisciplinary Evidence 
Based Practice

Chris Peacock, VON Canada

Executive Series 
Strategic Planning

(9:30 - 11:30)

11:30 - 1:30 Lunch: Special Guest, Mary Walsh

1:30 - 2:30 Emergency Preparedness for 
the Community Sector

Norma Mazzolino and Chris 
Rob, CANES Community Care

Assistive Living Policy Options 

Peter Biasucci, Ontario Ministry 
of Health and Long-Term Care
Penny Reid, Toronto Central 
CCAC

Companion Connections — 
Senior Speed Dating

Michele Cauch and Karen Wall, 
St. Paul’s L’Amoreaux Centre

Frail LBGT Seniors: Providing 
Welcoming and Competent 
Care to a Generation in 
Hiding

Anna Travers,  
Rainbow Health Network

The Role of Information 
Management in the Delivery 
of Care

Tom Quigley,  
Allstream

Executive Series 
Strategic Planning

(1:30 - 2:30)

2:30 - 2:45 Refreshment Break

2:45 - 3:45 Home at Last Great !deas Lab

Susan Doyle and Joanne M. 
Jasper, Downsview Services to 
Seniors

Advancing the Practice 
of Supporting the Unpaid 
Caregiver Through an AKE 
Community of Practice

Megan Harris and  
Kathy Hickman,  
Alzheimer Knowledge Ex-
change

Emergency  
Preparedness  
Planning for Special Popula-
tions

Gail Mores,  
March of Dimes
John Saunders, Canadaian Red 
Cross — Ontario Zone

Binocular Vision: Collaborat-
ing to Create a Different 
Picture of Adult Day Services

Catherine Grenaway, Etobi-
coke Services for Seniors
Laura Fernando,  
abi Possibilities Inc.

Business Systems: OHRS/
MIS and HR & Payroll Soft-
ware Solutions

Natasha Tehranian, and Herb 
Spence, CSS MIS/HRIS CSS

Executive Series 
Strategic Planning

(2:45 - 3:45)

3:45 Conference Ends
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*Schedule as of August 2009. Scheduled sessions are subject to addition, change and substitution.


