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Like other jurisdictions nationally and internationally, Ontario is now engaged in a major 
rethinking and restructuring of its health care system.  Yet community support services which 
maintain health, well-being, independence and quality of life remain below the policy radar.   
 
Plan to join us for an exciting two-day symposium, featuring a top international expert and 
panels of local leaders, as we explore:  

• the current state of community support services in Ontario and internationally 
• growing evidence on costs and outcomes which points to the crucial role that community 

support services can play in the continuum of care 
• the way forward - the challenges and opportunities faced by the community support 

services sector locally and globally 
 
REGISTRATION 
Cost: $50.00 per person. (Continental Breakfasts, Lunch & Refreshments included).  
Method of Payment: VISA, American Express, or Cheque  
How to Register: Please fill out and print the attached registration form and send by fax or mail. 
Deadline to Register & make payment: Friday, March 18, 2005 
 
SYMPOSIUM HOURS 
Wednesday, March 30th: 8:30 a.m. to 4:30 p.m.  
Thursday, March 31st: 8:30 a.m. to noon.  
 
LOCATION 
Metro Hall - Council Chambers, 2nd Floor 
55 John Street, Toronto, ON  M5V 3C6  (at the corner of John & King St.) 
Public Parking: available on King, John & Wellington Streets. 
 
FOR MORE INFORMATION 
Email: symposium@senior-link.com  Telephone: 416.691.7407   
 



 
     
Personal Social Services Research Unit  
The University of Kent at Canterbury, The London School of Economics, the University of Manchester 
 
The PSSRU carries out independent research aimed at improving the equity and efficiency of social and 
health care.  PSSRU aims include: conducting long-term research to help shape the development of 
social and health care systems, in the UK and internationally, while also responding to more immediate 
research needs; developing and employing rigorous research methods from a multidisciplinary base; 
examining the performance and functioning of social and health care finance, organization and delivery, 
with a particular emphasis on promoting efficiency and equity; conducting research that meets the best 
standards of research governance; working towards greater user involvement in research; and 
disseminating research findings to a variety of audiences through a variety of media.  The work of the 
PSSRU is acknowledged to have had an important influence on policy development and reform in 
several countries: for instance, in care-managed community care of older people and the study of costs 
and outcomes.   Please visit http://www.pssru.ac.uk.  
 
 

  
Improving health care quality through leadership  
in health services education and research 
 
The Department of Health Policy, Management and Evaluation is the leading centre for health 
management education and research in English Canada, producing health care leaders for more than 
half a century.  HPME encompasses over 200 affiliated faculty at the University of Toronto, its teaching 
hospitals and associated research institutes who generate and transmit both theoretical knowledge and 
practical innovations.  HPME faculty conduct cutting edge research in clinical evaluative sciences; home 
and community based care; health system performance measurement and improvement; and information 
technologies in health.  HPME graduates are top executives in Canada’s leading hospitals, clinician 
managers, policy advisors, consultants, CEOs in private sector companies, academics and thought 
leaders.   Please visit www.utoronto.ca/hpme. 
 
 

 
 
Neighbourhood Link/Senior Link is a non-profit social service agency providing services primarily in east 
Toronto.  Since 1975, with the assistance of over 1300 volunteers and 160 staff, it has helped more than 
6500 people annually.  Responding to the needs of youth, adults and seniors in our community, 
Neighbourhood Link/Senior provides a continuum of services from employment assistance to housing 
and health services.  Neighbourhood Link/Senior Link and its family of agencies promote the 
independence and dignity of people within their own community.  The agency’s goals are to: identify 
needs and provide responsive community services which enable people to live with dignity and 
independence: provide leadership in developing and promoting excellence within the community service 
sector, and influencing public policy regarding the role of neighbourhood agencies; create a work 
environment that appreciates and promotes growth, innovation and the utilization of staff, volunteer and 
community resources.   Please visit www.senior-link.com. 
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